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Period of Coverage (from date of purchase) 
Item 

Residential Applications Commercial Applications 

Heat Exchanger 12 Years 5 Years 

All Other Parts and Components
 [1]

 5 Years  5 Years 

Reasonable Labor 1 Year 1 Year 

Effective 8/27/2019, the warranty period of coverage for I-Series Boiler parts and components will 
change from a 2-year to 5-year term. This change retroactively applies to all I-Series Boilers already  
purchased. The current boiler technical documentation is being updated to reflect this warranty change. 
All other warranty terms and conditions stated in the “I-Series Boiler Installation and Operation Manual” 
will apply.  

For complete warranty information, please see the “I-Series Boiler Installation and Operation Manual” or 
visit our website at rinnai.us/warranty.  

[1]  Parts replaced during recommended maintenance procedures are not covered by this Limited Warranty.  
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